
Splash The ProMinent Magazine 11/2015   1

Nominal Charge 3 EUR 
No. 11/2015 
Partnumber 983648 

 A perfect match –  
 Luxury Hotel uniting tradition  
 and mordernism
 Seite 4

 gamma/ X – Innovation 
 made by ProMinent 
 Seite 10

The ProMinent-Magazine



2    Splash The ProMinent Magazine 11/2015 Splash The ProMinent Magazine 11/2015   3

Dear readers, 

The smooth operation of a private or public pool with crystal clear and clean 
water requires thorough planning in advance. In order to provide you with the 
latest news on trendsetting innovations in pool technology, we have completely 
reviewed our Internet presence. Read more about ProMinent’s new website 
in this magazine and have a look at the fresh and responsive design at 
www.prominent.com. 

When it comes to complete systems for effi cient water treatment of private 
and public pools, our ready to connect DULCODOS® Pool series is the ideal 
solution. In this issue of Splash we present you three extraordinary application 
examples, in which these metering systems are successfully used: The luxury 
hotel “Europäischer Hof“ in the beautiful city of Heidelberg – where the guest 
is really king. The German training company O.S.T. Cuxhaven GmbH & Co. 
KG – survival at sea training in a special pool. And for the fi rst time, insights 
from a private pool installation – having bathing fun in one’s own garden. 

Our engineers and product managers continuously optimize our portfolio and 
develop new products and systems for even better serving your demands. 
An impressive example is introduced in this magazine – ProMinent’s new 
showpiece, the gamma/ X. A solenoid diaphragm metering pump as it should 
be: effi cient, easy to use and with a high process reliability. 

So, just make yourself comfortable and enjoy this issue of Splash!
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Those, who stay at the renowned 
luxury hotel “Europäischer Hof” 
in the German city of Heidelberg, 
do not need any upgrade: Here, 
everything is first class! Since 150 
years, the privately owned city 
hotel guarantees extraordinary 
hospitality – appreciated by 
numerous well-known personalities 
from politics, sport and culture 
and most of all, from Heidelberg’s 
citizens themselves.  

Have you ever been to Heidelberg? 
The former residence of the 
Electorate of the Palatinate on the 
river Neckar with its 150,000 
inhabitants counts almost 12 million 
visitors every year. It is supposed 
to be one of the most beautiful 
cities in Germany and already 
Johann Wolfgang von Goethe was 
a real “fan” of the extensive castle 
gardens. If one asks foreign visitors 
which is their most favourite 

destination between the North Sea 
and the Alps, the most frequent 
answer is: the Heidelberg Castle. 

The flair of tradition and moder-
nism, of a historic university town 
and a modern technology park, 
combined with the encounters of 
locals and guests from all over the 
world make a visit to Heidelberg 
such a unique experience. Just as 
exceptional is a stay at the 
“Europäischer Hof”, the privately 
owned luxury hotel in the city 
centre.  

150 years – a real success 
story 

There are stories happening in 
hotels, and there are hotels, which 
themselves became a focus of 
interest throughout history. Since 
its opening in the year 1865, the 

“Europäischer Hof” is a privately 
owned hotel and since 1906, it is 
managed in fourth generation as a 
family business. Due to the prevai-
ling tough competitive conditions 
of today, that is by no means a 
matter of fact: Numerous hotel 
chains, which mostly build uniform 
standard hotels in each and every 
city, court business people and 
tourists likewise. In contrast, the 
hotelier family von Kretschmann 
counts on continuity, on personal 
commitment and on local 
connections. And, of course, on 
luxury hospitality of a grand hotel 
rich in tradition. 
The Managing Director, Dr Caroline 
von Kretschmann, has clearly for-
mulated the goal: “We would like 
to become the most warm-hearted 
luxury hotel and the most individu-
al five star hotel in Germany.”

The “Europäischer Hof” offers 

A perfect match – 
Luxury hotel 

uniting tradition and modernism 

Transition to state-of-the-art measuring and control technology in record time 
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everything demanding guests 
could expect from a first class 
hotel: 100 generously equipped 
rooms with all modern comfort, 
14 junior suites, 3 apartments and 
a sensational 200 m2 penthouse 
suite with a view of the Heidelberg 
Castle.

In the exquisite gourmet restaurant 
“Kurfüstenstube“ and in the hotel 
restaurant guests are spoiled with 
speciality weeks and particular 
culinary events. If you are look-
ing for a suiting location in the 
centre of Heidelberg for a business 
conference, a company event or 
a private family celebration, the 
“Europäischer Hof” is also the 
place to go: Individual premises 
with a professional infrastructure 
and a competent team will be at 
your disposal.

Pure relaxation – spa with 
awesome panorama

A first class hotel, of course, does 
provide an adequate wellness 
area, too. In the “Europäischer 
Hof”, the Panorama SPA Club invi-
tes hotel as well as external guests 
to relax in the sauna, steam-bath 
or solarium or to benefit from a 
revitalizing massage or beauty 
treatment. The jewel in the crown, 
however, is the outstanding swim-
ming pool on the hotel’s rooftop 
together with the Jacuzzi and the 
sun terrace offering a fantastic 
view over the city of Heidelberg. 
An awesome panorama for 
relaxation!

The hotelier family von Kretsch-
mann has always attached 
great importance to a modern and 
high-quality equipment of the 

“Europäischer Hof”, especially 
regarding the technical systems. 
Due to the fact that a smooth 
operation, for example of the 
air-conditioning and the pool 
technology, is a crucial prerequi-
site for an unlimited well-being of 
the hotel’s guests. The complete 
net profit generated is directly 
re-invested in the hotel operations, 
which is a considerable amount of 
about 850,000 EUR every year for 
modernisation measures.  
 

Installation in record time – 
that works!

The most recent example is the 
renovation of the pool technology 
in April 2015. The existing measu-
ring and control technology was 

obsolete and had to be replaced. 
Based on the local proximity, the 
excellent reputation and quality of 
their products, Ernst-Friedrich von 
Kretschmann decided to install 
a space-saving and efficient me-
tering system DULCODOS® Pool 
Professional supplied by  
ProMinent GmbH in Heidelberg.

The particular challenge in this 
project was the short delivery 
delay. Following the slogan 
“ordered today, delivered tomorrow, 
installed the day after”, only five 
days passed between the order 
placement and the commissioning 
– that is really record-breaking! 
This is only feasible with proven 
components and ready to connect 
modules. And with a local master 
enterprise knowing its business. 
Harald Gudat, Managing Director 

of Wasseraufbereitungs-Service 
Gudat GmbH situated in Schries-
heim, is quite familiar with 
ProMinent’s products and 
convinced of their performance. 
The close cooperation between 
WSG GmbH and ProMinent GmbH 
was the basis of the rapid realisation 
of the customer’s requirements.

Measuring and control 
technology – advanced and 
powerful 

The compact system  
DULCODOS® Pool Professional 
consists of the powerful control unit  
DULCOMARIN® II in CAN bus ver-
sion and a total of three peristaltic 
pumps of the type DULCO®flex 
DF4a for precise metering of 
chlorine and flocculants. The 
system measures the parameters 

pH value, ORP and free chlorine. 
Now, the requested measuring 
values according to the German 
standard DIN 19643 regarding 
treatment of swimming pool water 
in public pools are again optimally 
fulfilled in the “Europäischer Hof”.   

Though, not only the water quality 
is top, but also the handling of the 
new system is very convenient: 
The measuring and control system 
runs fully automatic and is connec-
ted to the hotel’s central building 
control system via WLAN. The
responsible technician has all 
relevant parameters centrally 
displayed on his PC and mobile 
on his tablet PC or Smartphone. If 
required, he is even able to control 
and adjust the parameters with 
these mobile devices. Thus, the 
constant monitoring is possible 
from everywhere in the hotel –  
quite a reassuring feeling.

State-of-the-art – 
with a view to the future 

Besides an impeccable water qua-
lity, the quickly installed metering 
system DULCODOS® Pool Profes-
sional with its multiple communi-
cation interfaces offers the hotel 
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further advantages: Thanks to the 
constant parameters, the back-
washing cycles were optimized 
leading in turn to a signifi cant cost 
reduction regarding the consump-
tion of energy, water and chemi-
cals. 
The manager of the Panorama 
SPA Club, Mona Schulte-Zurhau-
sen, is very pleased with the 
DULCODOS® Pool Professional: 
“With the new system, the pool 
operation has become much 
easier. No more handling of che-
micals is required and due to the 
peristaltic pumps in use, operati-
onal safety has increased consi-
derably.”   

With this new technical system, 
the hotelier family von Kretsch-
mann has once more made a 
provident investment. In case 
further components in the hotel’s 
wellness area will be replaced by 
modern ones in the next years, the 
DULCODOS® Pool Professional 
system can easily be complemented 
due to its modularity. Also a transi-
tion of the complete pool techno-
logy control to the DULCOMARIN® II 
unit is conceivable, as ProMinent’s 
components provide a high fl exibi-
lity for the customer when desig-
ning technical installations. 

Managing Director Dr. von 
Kretschmann summarizes: “As a 
family business, regarding our 

hotel’s technical equipment we 
count on highest technical quality 
and process safety, advanced 
control technology and a quick-
ly available service of a trustful 
partner. With ProMinent, we are in 
every regard in the best hands.”

Positive feedack – 
goal already achieved

The “Europäischer Hof” in Heidel-
berg represents almost perfectly 
the synthesis of tradition and mo-
dernism, of culture and cuisine, of 
local roots and cosmopolitanism.
While reading the ratings and 
feedback of the hotel’s guests, the 
family business von Kretschmann 

has already reached its goal to 
become the “most warm-hearted 
luxury hotel and the most individu-
al fi ve star hotel in Germany”. You 
fi nd statements from German as 
well as international visitors such 
as “very good”, “best hotel”, “top 
hotel”, “fi rst class service”.  
What about your rating? When will 
you benefi t from the pleasures 
offered by the “Europäischer Hof”? 
Well, go ahead and plan a stay in 
Heidelberg’s most unique hotel!  

ey facts

Installation and commissioning 
of complete system 
DULCODOS® Pool Professional 
in record time

High process reliability and easy 
handling of the water treatment 
system

Precise metering of disinfect-
ants and fl occulants reduces 
operating costs

Convenient monitoring and 
control of water parameters via 
WLAN by means of Smartphone 
or Tablet-PC from everywhere

Der Europäische Hof Hotel  
Friedrich-Ebert-Anlage 1

 69117 Heidelberg
 Phone : +49 6221 515-0

 Telefax : +49 6221 515-506
 reservations@europaeischerhof.com

europaeischerhof.com
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Nowadays, the dream of owning a 
swimming pool can be realized ea-
sily and economically within a short 
time. Constructing companies with 
long years of experience carry out a 
thorough planning according to the 
customer’s demands as well as the 
necessary work. Then, a modern and 
user-friendly measuring and control 
technology is added – 
and it says: “Water on!” 

The district town of Lörrach is 
located in the extreme southwest 
of Germany. The popular cultural 
and economic centre in the border 
triangle France, Switzerland and 
Germany has 49,000 inhabitants. 
The generously designed pedestrian 
zone with attractive shops and many 

street cafes provides a southern 
ambience – ideal for a shopping 
tour. Further highlights of the city life 
are the numerous cultural events, 
for example, the festival “VOICES” 
taking place every year in June when 
more than 80 choirs in the city centre 
invite to listen and sing along.

Summer sun swimming pool

For those who prefer it more quiet, 
they benefi t best from the mild cli-
mate of the region with about 1,700 
sunshine hours per year at or in their 
own pool. That is exactly what a bu-
sinessman from Lörrach does, who 
let build not only a new house on his 
hillside property, but also a private 
pool in spring 2015. He formerly 

made some experience with the use 
of a smaller pool. Now, a high-qua-
lity pool in solid construction and 
equipped with modern technology 
should enrich the leisure activities – 
provided that the price-performance 
ratio is reasonable. 

The businessman chose again the 
master enterprise Süd-West-Pool 
GdbR from the neighbouring town 
Weil am Rhein as a competent 
partner for the implementation. For 
more than 30 years the family 
business specializes on constructing 
and restoring private indoor and out-
door pools. This includes, of course, 
personal consulting, individual 
planning and execution as well as 
future maintenance and care of the 
pool system. 

gamma  – 
Innovation made y ProMinent  

ew solenoid diaphragm metering pump 
for even more process reliaility 
metering precision and efficiency 

1968 was a “revolutionary” year – 
also at ProMinent, because 
Professor Doctor h.c. Viktor Dulger 
developed the fi rst electronic sole-
noid metering pump. In doing so, 
he laid the foundation for the rapid 
success story of the Heidelberg 
based company group. Now, the 
new showpiece gamma/ X is available 
on the market – and for sure, the 
development continues!

Research and development have 
always been of great importance at 
ProMinent, according to the motto: 
stagnation is regression. 

The solenoid metering pumps form 
the core of the product portfolio and 
the new gamma/ X, once more, sets 
standards in the fi eld of metering 
technology.    

gamma  – 
etremely efficient 

The latest product from ProMinent is 
designed for a capacity range of 
1 ml to 45 l/h at 25 to 2 bar. 
The metering pump can easily be 
integrated in automated processes 
and is suitable for all industries, 
of course, also for swimming pool 
technology. 

The controlled, low-wear solenoid 
drive recognizes changes in the 
operating conditions or even error 
states. In this case, the performance 
is immediately adjusted to ensure 
a perfect metering at all times – we 
call this “predictive intelligence”. 
Additionally, the pump has an inte-
grated pressure measurement and 
thus, does not require any sensors 
susceptible to errors. The gamma/ X: 
for minimum maintenance and maxi-
mum productivity.

gamma  – 
etremely user-friendly 

We have equipped our new de-
velopment with a clear display and a 
practical click wheel in order to make 
its operation even faster and more 
intuitive. As original is the arrange-
ment of the status LED on top of the 
housing, which allows for quickly 
recognizing the pump’s status from 
all directions. Thus, the rapid detecti-
on of the operating status combined 
with the integrated pressure measu-
rement and the diaphragm breakage 
sensor provides an extraordinary 
high process reliability.

gamma  – 
etremely communicative 

Pumps are often installed in loca-
tions, which are diffi cult to access 
and hence, necessary adjustments 
require a relatively high amount of 
time and effort. For that reason, Pro-
Minent has developed an app, which 
can be downloaded on a smart de-
vice with Android operating system 
free of cost. By means of this app, 
the parameters of the gamma/ X 
can easily be changed using a 
Bluetooth connection. Especially 
when replacing the pump, this 
functionality is of great advantage, 
due to the fact that the settings can 
quickly be read and transferred to a 
pump with identical design. Just 
eXtremely clever, the new gamma/ X!     

Pleasant athing in one’s own pool 

rystal clear pool water with metering system 
LS® Pool omfort 
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eliaility safety comfort 

The size of the new pool is 3.8 by 
14.5 metres. The concrete shell is 
lined with tiles and designed as a 
visually appealing overfl ow pool. 
For the water treatment, the Süd-
West-Pool GdbR recommended the 
private client metering and control 
devices from ProMinent GmbH. For 
more than 20 years, the pool builder 
installs products of the Heidelberg 
based specialist company for me-
tering technology at his customers’ 
sites, because they are reliable and 
provide high process safety and an 
effi cient operation.    

In the new built swimming pool in 
Lörrach a pre-assembled metering 
system DULCODOS® Pool Comfort 
is used. It consists of a two-channel 
controller DULCOMETER® diaLog 
DACa, two peristaltic pumps 
DULCO®fl ex DF2a as well as the 
necessary sensors and containers 
for the operating chemicals. 
Additionally, an integrated metering 
device for fl occulants increases 

the effi ciency of the pool fi lter. The 
installation was very easy and thus, 
carried out in only one day. 

The complete system monitors fully 
automatic the constant compliance 
with the legally prescribed hygiene 
parameters such as pH value and 
chlorine. DULCODOS® Pool Comfort 
meters precisely and thus, ensures 
the best water quality with a mini-
mum use of chemicals. There are 
further convenient features such as 
the display of measured values on 
a PC, iPad or tablet PC via remote 
control using an integrated web 
server. The private client in Lörrach 
does not yet use this functionality, 
but all water parameters are stored 
on a SD memory card for documen-
tation of a trouble-free operation. 

ooperation success 
satisfaction 

Regarding this project Mike Schult-
heiß, managing director and son of 
the company founder of the 
Süd-West-Pool GdbR, states: “Our 
client wished for a high-quality swim-
ming pool, which is easy to maintain 
and guarantees an effi cient operati-
on. Also the reliable metering system 
DULCODOS® Pool Comfort meets 
these requirements. Since many ye-
ars, we successfully cooperate with 

ProMinent: Very good support by the 
sales representatives, constructive 
solutions in case of possible diffi cul-
ties and a quick service.”  

The businessman from Lörrach has 
realised his dream of an own pool in 
the garden and is very satisfi ed. With 
a view to beautiful Lörrach he can 
now relax in crystal clear water. 
Good, if one can rely on such 
experienced partners!    ey facts

DULCODOS® Pool Comfort for 
effi cient water treatment in 
private pools  

Safe and reliable operation with 
minimum use of chemicals 

Best water quality due to fully 
automatic monitoring and 
control 
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Admittedly, a helicopter ditching 
on the North Sea is not part of the 
portfolio of German’s market lea-
der for experience gifts. And that 
is quite all right. But for employees 
in the offshore sector such an 
event could possibly become a 
life-threatening reality. However, 
there are companies like the 
O.S.T. Cuxhaven GmbH & Co. KG, 
which offer emergency trainings for 
survival at the open sea.  

Imagine you are sitting in a plane 
to Paris, New York or Singapore. 
The airplane is slowly approaching 
the runway while the fl ight atten-
dants are trying to catch the atten-
tion of the passengers to demons-
trate the safety instructions. Many 
travellers do not listen anymore, as 
they already know this procedure 
by heart. What about you? Would 
you know what to do in case of an 
emergency? How to put on the life 
jacket and how to behave?

SURVIVAL AT SEA

The appropriate behaviour in case 
of an emergency could not only 
be lifesaving for air passengers. 
First of all, ships’ crews and fl ight 
personnel as well as labour on oil 
platforms and offshore wind power 
plants might be faced with survival 
at sea. That is why the Offshore-
Safety-Trainingscenter Cuxhaven 
GmbH & Co. KG specializes in 
safety trainings, particularly for 

mergency training for survival at sea  

omplete solution with LMAI® II for water treatment in special pool

Since its 
foundati-

on more than 
50 years ago, ProMinent 

continuously invests in research 
and development. Due to numerous 
patents and innovations, particularly 
in the fi eld of swimming pool techno-
logy, the company group has earned 
a worldwide reputation. The high 
number of practical examples, which 
we regularly present in our magazine 
Splash, documents the successful 
use of our products and the 
satisfaction of our customers around 
the globe. 

For us, as a globally operating 
company group, the presence in 
the digital world is not a must, but 
an obvious prerequisite for the best 
possible communication with our 
customers. Thus, in the past months 
we have worked on our new website 
with utmost care and with an absolu-
te focus on user-friendliness. Now, 
the time has come – “ProMinent 4.0” 
is online! 

Convince yourself of the multiple 
new features: 

Responsive Design
The site is optimally displayed on 
all devices such as PC, tablet PC or 
Smartphone. 

Modern design and a new world of 
images
The professional layout and new 
images turn browsing on the website 
into a pure pleasure. 

Optimized user guidance
Access via industries and applica-
tions is clearer and more complete.  

Revised content and structure
Short and comprehensible texts, so 
that the user quickly fi nds exactly 
the information he is look-
ing for.  

„ProMinent 0“ – 
The new wesite is online!

ou like to e well informed ou prefer a uick moile access to solutions for the treatment 
of swimming pool water r do you reuire the technical data of a metering pump for your 
specific application Then ProMinent’s new Internet presence is exactly what you need! 

For example, for a given product, 
matching accessories, spare parts 
and relevant practical examples are 
highlighted.

Improved search function and new 
download centre
The search algorithm as well as the 
download of information in different 
languages has been signifi cantly 
improved.

Do you have your Smartphone 
ready? Well, why not have a look 
right now at www.prominent.com!      
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the wind power industry in the 
onshore and offshore sector. Of 
course, the trainings are also open 
to all interested persons such as 
cruise passengers and leisure time 
captains on their sailing boats.     

The training company informs and 
advises their customers and co-
operation partners in the selection 
of suiting basic and advanced trai-
nings. Naturally, the experts carry 
out special trainings themselves 
in their modern training centre 
in Cuxhaven at the North Sea. 
For example, the Basic Offshore 
Safety Induction and Emergency 
Training (BOSIET) including
height rescue as well as the GWO 
certifi ed Basic Safety Training 
(GWO-BST) for employees in the 
offshore sector. On demand, both 
trainings can be combined with 
the thrilling Helicopter Underwa-
ter Escape Training (HUET) as an 
additional module.

ry run in special pool 

In order to create the best possible 
emergency simulation, the 
O.S.T. Cuxhaven GmbH invested 
in the new build of a training pool. 
The pool measures 10 by 10 
meters and has a 1.5-meter deep 
shallow water area and a 
3.0-meter deep area for exercises 
with compressed air breathing 
equipment as well as with an 
underwater escape unit. The requi-
rements on the water quality are 
very high, due to the fact, that the 
participants are equipped with full 
gear such as partly 
oil-contaminated wetsuits. 
As well, carbon monoxide is for-
med during the automatic trigge-
ring of the life jackets and has to 
be compensated.

The Cuxhaven based training com-
pany attaches as much importan-
ce to reliability and sustainability of 
their special trainings as of the wa-
ter treatment in their pool. Besides 
ensuring an always impeccable 
water quality, the treatment system 
should control the circulating 
pump, the automatic backwashing 
and the water feed. Furthermore, 
the new system should be easy 
to handle and provide an effi cient 
operation at 
reasonable costs.    

Practical 
complete 
solution

Practical complete solution
The specialized pool building com-
pany 7-Schwaben-Wunder was 
assigned with the implementation 
of the training pool including fi lter 
technology. Besides private custo-
mers, the company located 

in Türkheim in the South of 
Germany supplies fairs and clubs, 
swimming and diving schools as 
well as fi lm production companies 
with pools of all kinds. Due to the 
demanding task, Gerd Wunder, 
owner of 7-Schwaben-Wunder, 
recommended the 
O.S.T. Cuxhaven GmbH to use a 
complete solution from 
ProMinent GmbH for the water 
treatment. Thus, after a short ins-
tallation time, the metering system 
DULCODOS® Pool Professional 
started its operation in April 2015. 

Regarding the project execution 
the experienced pool builder Gerd 
Wunder says: “The cooperation 
with the planning offi ce in advance 
was very constructive. As was the 
coordination with our customer Mr 
Fremgen from O.S.T. Cuxhaven 
GmbH. And also the support from 
ProMinent during commissioning 
worked out just fi ne.”

DULCODOS® Pool Professional 
is a pre-assembled and ready to 

connect system for public pools 
with a circulation capacity of up 
to 350 m3/h. It consists of the 
powerful metering and control unit 
DULCOMARIN® II with web server 
and function module, peristaltic 
pumps of the type DULCO®fl ex 
DF4a for the metering of agents 
for pH value correction, chlorine 
and fl occulants as well as the 
necessary sensors. 
All components are 
connected to the 
controller 
DULCOMARIN® II 
via a CAN bus system. 
According to the 
German standard DIN 
19643 regarding water 
treatment in public 
pools,  
DULCODOS® Pool Professional 
controls all relevant hygiene pa-
rameters such as pH value, ORP 
and free chlorine. The powerful 
metering and control unit 
DULCOMARIN® II automates the 
pool technology almost completely. 
In Eco!Mode, even the circulating 
volume of the swimming pool 
pump is optimised depending on 
the water quality, which effi ciently 
saves energy and reduces opera-

ting costs. By means of 
the integrated web server 
the system can also be 
remotely monitored and 
controlled with a Smart-
phone or tablet PC.

Requirements fulfi lled
Rolf Fremgen, member of the ma-
nagement of the O.S.T. Cuxhaven 
GmbH and competent trainer for 
survival at sea, states: “Our requi-
rements regarding the functionality 
are fulfi lled by the system 
DULCODOS® Pool Professional. 
After having familiarized ourselves 
with the individual programming of 
the system, the operation is now 
very simple. However, the most 
important thing is the water quality. 
Both our own regular samples as 

Schubertstraße 12
86842 Türkheim

ost-cuxhaven.de
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well as tests made by the public 
health department confi rm the 
impeccable water quality at any 
time. In short, we are very satisfi ed 
with the system and the personal 
support of the involved companies   
7-Schwaben-Wunder and 
ProMinent GmbH.”

For 35 years, Rolf Fremgen was 
active in the fi eld of rescue and 
safety in the German armed 
forces. Thus, it is no surprise that 
his commitment to the O.S.T. 
Cuxhaven GmbH & Co. KG is a 
personal matter. Anybody can 
get unexpectedly in a situation, 
in which he must save his life as 
a shipwrecked person. For sure, 
the prevention of such a situation 
through careful and responsible 
behaviour is the top priority. But in 
case of an emergency, it is much 
better to know what is important 
for a survival at sea. Just following 
the motto of the Cuxhaven training 
company: Imprudence is not to be 
equated with courage and caution 
does not mean cowardice! 

ey facts

Quick installation and easy 
commissioning of the pre-as-
sembled complete solution 
DULCODOS® Pool Professional

Optimising of circulation rate re-
duces energy consumption and 
operating costs 

Always best water quality even 
with challenging demands

Just over a year ago, we have reported 
in this magazine about 50 students 
of the “Heinrich-Lanz-Schule” 
visiting ProMinent’s premises in 
Heidelberg. They are completing a 
dual training programme to become 
skilled employees for swimming pool 
operation. Well, does he still exist, 
the classic pool attendant, who 
patrols along the poolside with a 
stern look? And what skills are 
required today for such a job?

iverse fields of duty 

The cliché of the suntanned 
lifeguards with their six-packs is only 
one facet of this modern profession. 
Besides the responsible monitoring 
of the bathing operation during the 
opening hours, which includes, of 
course, the provision of fi rst aid 
measures in case of an emergency, 
the skilled employees also give 
swimming lessons and maintain the 
sports facilities. Furthermore, they 
carry out administrational tasks, 
such as the generation of operational 
reports and visitor statistics, and 
public relation tasks, such as the 
execution of information events and 
competitions. 

Further important fi elds of duty are 
controlling the water quality, inspec-
ting the water treatment systems and 
ensuring hygiene through cleaning 
and disinfection. For these tasks, the 

skilled employees for swimming pool 
operation require comprehensive 
technical knowledge, which they 
learn during the three-year training 
programme. Both ProMinent and  
the company IBA Aqua-Pfl ege-Pro-
dukte GmbH support the workshop 
of the “Heinrich-Lanz-Schule” with a 
modern metering system, which was 
installed in their model swimming 
pool.
Here, the young trainees learn in 
practical exercises how to monitor 
hygiene parameters, such as pH 
value, ORP and chlorine, according 
to the applicable regulations.

ifferent application areas

NAfter successful completion of 
the written and practical tests, the 
skilled employees for swimming 
pool operation are ready to work 
for private and public outdoor and 
indoor pools, for seaside resorts and 
bathing areas as well as for fi tness 
centres and medical bathing facilities 
of rehabilitation clinics or retirement 
homes. And there are also appropri-
ate training opportunities: The next 
step would be passing the test for 
becoming a master for swimming 
pools or to study sports manage-
ment or sports economics with a 
Bachelor’s degree. 

In any case, the skilled employees 
for swimming pool operation have a 
well-founded training with good job 
opportunities in different application 
areas and with diverse activities. 
Even if you might be a fan of David 
Hasselhoff, today a young man or 
woman with such a training backg-
round has much better skills – that’s 
for sure! 

We hope, you have enjoyed this issue of Splash – The ProMinent Magazine
and invite you to have a look at the upcoming issue.

A touch of „Baywatch“

In the 1990s, the actor David Hasselhoff became famous in Germany 
through the American TV series “Baywatch”. Today, skilled employees for 

swimming pool operation must not only be excellent lifeguards, but have to 
know a lot more in different areas. For that reason, ProMinent supports the 
“Heinrich-Lanz-Schule” in Mannheim with water treatment products for the 

technical training of the young trainees. 
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Dive in 
Switch off

You enjoy. 
We take care of the rest.

All the expertise you need for your pool,  
with first-class pool service and  
products from ProMinent. 

www.prominent.com 
Phone: +49 6221 842-1850


